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Deep Lake Store

Installation of a new ducted forced air system. Work to include:

Lennox CBX27UHO060 Electric Furnace

* 20 kW stripheat
* 5 Ton blower < sren
Integrated evaporator coil Z oAl %"7’ 'po-v'f'“g
Ductwork Wt
* Installation of insulated round trunk ductwork in crawlspace
* (12) Supply registers et
* 2 Insulated return air branch runs _ et Pf
* Fresh air supply, ducted into return air supply o . - Heﬂfr
* Sound liner in plenum Glec - Fot
aneet
% 5

* Supply registers & return air grills
* Thermostat, wired and mounted
* Electrical “Class B” permit.

* Test & startup of equipment

The installation will be provided with 1 (one) year labor warranty and a 10 (t¢n) year factory
parts warranty.

Price not including sales tax: $7,072.00

Adder for outdoor Heat Pum

Price not including sales tax: $4,383.00
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Norstar Heating & Cooling Inc.

Taxes not included

Payment terms: 1/3 Down and remainder at completion.

Norstar Heating & Cooling Inc.

347 W. 2nd Ave, Suite B

PO Box 347

Colville, WA 99114

Tel: (509) 684-5353

Fax: (509) 684-1026
norstar@norstarheatingandcooling.com

www.norstarheatingandcooling.com

3% Discount available for cash/check payments at completion

Best Regards,

Roland Doggen
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Deep Lake Store

Installation of ductless split Heat Pump units, the following is included:

(1) Wall mounted Mitsubishi Heat Pump System:

* Wall mounted heat pump

All wall mounted units come with a hand held remote thermostat
* Indoor unit (Nominal 24,000 Btu)

* Outdoor Unit (20 A)

(1) Wall mounted Mitsubishi Heat Pump System:

* Wall mounted heat pump

All wall mounted units come with a hand held remote thermostat
* Indoor unit (Nominal 36,000 Btu)

* Outdoor Unit (20 A)

Included:

* Pad to mount outdoor unit
* Condensate drains

* Refrigeration lines

* Mounting of indoor unit

* Start up

Price includes labor and all components to complete this as a working system with the
exception of work to be performed by a licensed electrician

Price not including sales tax: $11,035.00

Date: 6/22/2012 Page 1 0of 2 License Number: NORSTHC923LP



Norstar Heating & Cooling Inc.

347 W. 2nd Ave, Suite B

PO Box 347

Colville, WA 99114

Tel: (509) 675-5353

Fax: (509) 675-1026
norstar@norstarheatingandcooling.com
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The standard system described above is not suited as a primary heating source, in order to
have this Mitsubishi’s operate as the primary heating source a hyper heat (h2i) system needs
to be installed

H2i unit is suited for low ambient applications (100% of heat output down to 5 F and 80% of
heat output down to -15F)

Price not including sales tax: $19,874.00

Best Regards,

Roland Doggen

Payment terms: 1/3 Down and remainder at completion.
3% Discount available for cash/check payments at completion
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SAVE ENERGY & MONEY 10 ENERGY SAVING TIPS FOR WINTER HEATING

Get a new hi-efficiency gas or electric furnace.

You will be pleasantly
surprised of your savings.

Ask about the benefits of a heat pump system

NWHC is pleased to take
$200 OFF

Installation of any
**High-Efficiency System

**(Meets rebates)
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Change your filters every 3 months or sooner,
(check for buildup on filter.)
Reduce your room temperature a degree or more.
Turn the temperature down on your hot water tank.
Be sure that your water tank & pipes are insulated.
Open curtains on sunny days and close at night.
Have your equipment maintained annually.
Replace your older system with higher efficiency.
Inspect your ductwork for leaks or insufficient
insulation, this will be the most heat lost.
Close flues on fireplaces when not being used.

. Using your humidifier will help keep warm
moisture in the air

*Avista is still offering rebates as well, but hurry before
they come to a close.

EARLY BIRD SPECIAL

GET YOUR AIR CONDITIONER OR
HEAT PUMP INSTALLED EARLY TO
BEAT THE RUSH & PRICE INCREASES

All installations include the following:

*100% Satisfaction Guarantee *Personal Property Guarantee

*Two year labor warranty * Two year service plan on ALL hvac in home

*Ten-year parts warranty on all Comfortmaker products

We also provide the following:

*Installation and service of residential and light commercial

*New construction and retrofit projects

*Furnaces — natural gas, electric and propane - great rebates —

* Air Conditioners and heat pumps - air source only — also rebates

*Ductless split systems - great for finished rooms — no duct needed — also rebates

*Hot water heaters — tank and tankless - soon heat pump tanks

*Unit heaters — for shops and garages - radiant, gas and electric iHeater

*Venting, gas piping, ductwork and insulating of duct

*Indoor-air quality — humidifiers, air filtration, UV bulbs and ect. on your utility bill.

*Preventative maintenance plans on residential and commercial (see back)

Radiant Infrared Heaters
can save you 50%

Black and Wood Grain
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When Your Furnace or Air Conditioner is Down, N W Heating and Cooling Inc Will
Get it Up and Running in No Time!

It's 7 a.m. in the middle of January, and you and your family have just waken up in a
cold house. You take a quick trip to the basement to find that your furnace is not
working, or perhaps the fan is running, but cold air is coming from your vents. What do
you do? There are many things you need to consider when choosing a company to
repair your furnace: convenience, reliability, quality, integrity, and a fair price to name a
few. One heating, ventilation and air conditioning (hvac) repair company delivers all
those things and more — N W Heating and Cooling Inc.

Think about the things that are important to you. Time for example. Your time is
valuable and your hvac repair company should value your time as much as their own.
Shouldn’t the company for your furnace or air conditioner repair arrive at your home
when they say they will? N W Heating and Cooling Inc. GUARANTEES on-time service.
What's more, we also complete nearly all of our repairs the same day that they are
scheduled.

Your hvac company should give you a clear explanation of what is wrong with your
equipment, and what the cost of the repairs will be. The technicians at N W Heating and
Cooling Inc will be happy to sit down and explain to you why your equipment isn’t
functioning properly. They will cover every aspect of your repair in detail, so you know
everything that is going on and what to expect. Your N W Heating and Cooling Inc
technician will also explain all the options you have with your equipment — from repair
to replacement. Most importantly, we will give you an accurate upfront quote as to how
much the repair will cost. We charge by the job, not by the hour. Whatever our
technicians quote you is exactly what you will pay, no matter how long it takes us to
complete the repair. You never have to be afraid of hidden costs or a repair job that
drags on and on while the meter keeps running.

Repair should not take multiple days or multiple visits. It is important that your repair be
done right the first time. You can rest assured that N W Heating and Cooling Inc
technicians will do the job right and clean the first time. Our technicians are among the
most knowledgeable and experienced in the business. Our technicians are familiar with
ALL types of hvac equipment and have the skills and equipment to perform virtually any
repair. Best of all, our technician’s stand by their work. If your repair is not done to your
satisfaction, they will do whatever it takes to get the job done right.

Furnace and air conditioner repair can be a messy job. Your repair should be done by
technicians who have respect for you and your home. Choose a company whose
technicians treat your home with the same level of care they would if they were
servicing their own home; choose N W Heating and Cooling Incl Our technicians
thoroughly clean up after they are finished with your repair. The only sign that you will
see when they are done is a properly functioning hvac system.



